
Warranty Certificate
No:	WCGB141003A

Name of the Purchaser
(will be referred to hereinafter 
as ‘Client’)

Address of the Purchaser

Our Invoice Number

Date of Purchase

Warranty Expiry

Model Number
(will be referred hereinafter as ‘Item’) GB50SH

Engine Serial Number 1406623

Alternator Serial Number 1405016

Authorized Signatory

This warranty certificate is issued by Reliable Equipment (Pvt) Limited, No:408 Sri Sangaraja Mawatha, Colombo-10, Sri Lanka (hereafter referred to as the 
‘Company’) on behalf of the manufacturer of SICHER GENSET and is applicable to SICHER Heavy Duty Industrial GenSet as described in the invoice issued to the 
client, as detailed below.
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Terms and Conditions of the Warranty Certificate

1 The Terms and Conditions of this Warranty as against the Item sold herewith, 
shall be limited to as contained in this document and no other representation, 
terms, conditions or provisions either written, issued or otherwise, which also 
include any third party like Dealer’s (refers to the Distributors, Resellers, Stockist, 
Agents and any other Representatives) declarations or promises, shall be 
accepted.

2 SICHER industrial generator set (hereinafter referred as ‘GenSet’) sold to the 
client, is free from any defect in material and workmanship at the time of sale, 
issue, delivery and or installation (if the installation is carried out by the 
Company’s Specialist (refer to the Authorized Technical Expertise)).

3 The Item is tested for it’s performance before the sale and as well as after the 
installation if the installation is carried out by the Company’s Specialists.

4 SICHER industrial engine refers to the serial numbered engine mentioned on this 
warranty certificate. SICHER GenSet is powered by Ricardo, NTDEC and 
Cummins Engine models of the original manufacturer’s specifications of the 
respective engines. 

5 SICHER industrial alternator refers to the serial numbered alternator mentioned 
on this warranty certificate. SICHER GenSet is powered by Stamford Alternator 
models of the original manufacturer’s specifications.

6 This warranty is limited to the territorial and geographical boundaries of Sri 
Lanka.

No:	WCGB141003A
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Common Terms and Conditions

The Warranty means
Failures of the Item resulting from a defect in materials of the engine and alternator 
(which were specified on this warranty certificate with serial numbers) of the Item used 
for standard off grid applications and backup power by the first user, mentioned as 
Client in this warranty certificate for a period of ONE calendar year from the date of 
issue of the Item and or 1,500 hours, whichever occurs first.

The Client’s Responsibilities
1 Notify the Company within 3 days when the failure is observed.
2 Operate and maintain the Item in accordance to the operational manual of the 

Item and other published guidelines provided by the Company, if any.
3 Provide access to the Item and the electricity panel boards.
4 Provide sufficient access to and reasonable provisions to remove the Item from 

the installation in the event of a failure.
5 The Client will also be responsible for Incremental costs and expenses associated 

with Item removal and reinstallation resulting from reinstallation.
6 Costs associated with rentals of or replacement of alternate generator sets that 

may be required by the Client during the process period of repair to the Item.
7 Costs associated with labor overtime and premium shipping requested by the 

Client.

7 This warranty is in addition to warranties and conditions implied by statute 
and other statutory rights and obligations that by any applicable law cannot be 
excluded, restricted or modified (“mandatory rights”). All other warranties or 
conditions, expressed or implied (by statute or otherwise), are excluded. 

8 This warranty is expressed in lieu of any other warranties, express or implied, 
including any warranty of merchantability or fitness for a particular purpose, 
except SICHER engines’ emission-related components warranties for new 
engines, where applicable. Remedies under this warranty are limited to the 
provision of material and services, as specified herein. 

9 To the extent permitted under the mandatory rights, the Company’s liability 
shall be limited at its option to (a) in the case of services, the supply of the 
services again or the payment of the cost of having the services supplied again, 
and (b) in the case of goods, the repair or replacement of the goods, the supply 
of equivalent goods, the payment of the cost of such repair or replacement or 
the acquisition of equivalent goods. 
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9 This warranty is limited to the use of GenSet for the purpose of standby power 
generation for industrial, agricultural, outdoor events and commercial buildings 
and exclude the use for Petroleum Power System, Marine Application, etc.

10 This warranty is also limited to the use of the Item as instructed in the operating 
manual submitted at the time of issuing the Item.

11 This warranty will cease upon the Item is NOT being serviced and or maintained by 
the Company, Reliable Equipment (Pvt) Limited. Any other party is NOT 
authorized to attend to service and maintain the Item within the warranty period.

12 The Warranty does NOT include any form of field service including installation, 
maintenance, testing, repair, delivery, pick up, costs to investigate complaints and 
any charge or expense related to such services including consequential loss and also 
arising from Service Performance or Failure.

13 Any service of dismantle, diagnosis, repair and or assemble including the part/s 
that are replaced other than the Default of the specific engine and alternator of the 
item stated in this warranty certificate , will be charged and also stand irrelevant to 
the warranty period.

14 This Warranty excludes failures resulting from any use or installation which the 
Company judges improper and including failures resulting from attachments, 
accessory items and parts not sold or approved by the Company. 

15 This Warranty excludes all liability for or arising from any negligence on its part or 
on the part of any of the Company’s employees, agents or representatives in respect 
of the manufacture or supply of goods or the provision of services relating to the 
goods. 

16 The Company is not responsible for incidental or consequential damage/s which 
may arise from material and or workmanship including service and maintenance 
related services.

17 Failures resulting from user’s delay in making the product available after being 
notified (by verbal or in writing) of a potential product problem.

18 Failures resulting from unauthorized repair or adjustments, and unauthorized fuel-
setting changes, attempt to change the designated power rating.

19 Defect due to the use of improper or contaminated fuels, coolants or lubricants.
20 Client’s delay in notification of potential default.
21 Repair of cosmetic damage to enclosures

Limitations of the WarrantyLimitations of the Warranty
1 This warranty is limited to the use of GenSet for the purpose of standby power 

generation for industrial, agricultural, outdoor events and commercial buildings and 
exclude the use for Petroleum Power System, Marine Application, etc.

2 This warranty is also limited to the use of the Item as instructed in the operating 
manual submitted at the time of issuing the Item.

3 This warranty will cease upon the Item is NOT being serviced and or maintained by 
the Company, Reliable Equipment (Pvt) Limited. Any other party is NOT authorized 
to attend to service and maintain the Item within the warranty period.

4 The Warranty will cease upon attending to the repair of the first complaint against 
the manufacturing default of the Item or the completion of the stipulated warranty 
period, whichever occurs first.

5 The Warranty excludes any other defect or default to any other part/s like control 
panel, auto-changer switch, battery, vacuum circuit breaker, relays, capacitors, 
solenoid, gaskets, cables, filters, cylinder block casting, cylinder head casting, 
crankshaft, camshaft, connecting rods, bearings, bolt, nuts, etc. other than the default 
of the specific engine and alternator of the item stated in this warranty certificate and 
any other claim, expense, reimbursement, loss or damage and or any extensive 
warranty period offered by the Dealer.

6 The Warranty does NOT cover any default and or damage to any part of the 
warranted item resulting and or arising from misuse, bad installation, power surge, 
neglect, alteration, modification, poor maintenance, accidental or wilful damage, fire, 
lightening, impact, water seepage, lack of availability of water/lubricant/fuel for the 
relevant use of the item, wear & tear and any external peril including act of god that 
may be the proximate cause of the damage and or default.

7 This Warranty will NOT include any default arising from the external means 
including the canopy made other than the manufacturer, exhaust system, salty 
atmosphere, poor grounding and mounting, improper wiring and cables, overload of 
power and current, external changeover violation and all other related means.

8 The Warranty does NOT cover and include any claim for a replacement to a brand 
new product or any other form of exchange, return, reimbursement or refund.

Terms and Conditions of the Warranty Certificate
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